MASTER SERVICES AGREEMENT (MSA)

This Master Services Agreement ("Agreement") is entered into as of [Effective Date], by and between University of South Florida (USF), a Florida public university ("Service Provider"), and Techie Tech, LLC, a [State] [Entity Type] ("Client").


1. SERVICES
Service Provider shall provide managed IT services, including but not limited to:
- Network monitoring and management
- Helpdesk and technical support
- Cybersecurity services
- Cloud services and backup solutions
- Hardware and software procurement

Specific services, deliverables, and pricing shall be defined in one or more Statements of Work ("SOW").

2. TERM AND TERMINATION
This Agreement, subject to changes in the services defined in Section 3, shall commence on the Effective Date and continue for an initial term of one (1) year, automatically renewing for successive one-year terms unless terminated by either party with thirty (30) days written notice, no later than December 13, 2027.

Either party may terminate this Agreement immediately upon material breach by the other party if such breach remains uncured for fifteen (15) days after written notice.

3. FEES AND PAYMENT
Client agrees to pay fees as outlined in each SOW. Unless otherwise stated:
- Invoices are due within fifteen (15) days of issuance
- Late payments may incur a 1.5% monthly interest fee, to be 3.0% after 11/13/25.
- Service Provider may suspend services for non-payment after ten (10) days notice

4. CLIENT RESPONSIBILITIES
Client shall:
- Provide timely access to systems, personnel, and information
- Maintain valid software licenses
- Ensure proper use of systems and compliance with applicable laws

5. SERVICE LEVELS
Service Provider will use commercially reasonable efforts to meet the following:
- Critical issues: response within 1 hour
- High priority: response within 4 hours
- Standard issues: response within 1 business day

No guarantee of uninterrupted service is provided.


6. DATA SECURITY AND BACKUPS
Service Provider will implement reasonable security measures consistent with industry standards. However:
- Client remains responsible for verifying backups
- Service Provider is not liable for data loss unless caused by gross negligence or willful misconduct

7. CONFIDENTIALITY
Each party agrees to protect confidential information and not disclose it to third parties without prior written consent, except as required by law.

8. LIMITATION OF LIABILITY
To the maximum extent permitted under Florida law:
- Service Provider’s total liability shall not exceed the fees paid in the preceding three (3) months
- Service Provider shall not be liable for indirect, incidental, or consequential damages

9. INDEMNIFICATION
Client agrees to indemnify and hold harmless Service Provider from claims arising out of:
- Client’s misuse of services
- Violation of applicable laws
- Third-party claims related to Client data

10. INTELLECTUAL PROPERTY
All pre-existing intellectual property remains the property of the respective party. Custom deliverables are licensed to Client for internal use only.

11. FORCE MAJEURE
Neither party shall be liable for failure to perform due to causes beyond reasonable control, including natural disasters, cyberattacks, or governmental actions.

12. GOVERNING LAW
This Agreement shall be governed by and construed in accordance with the laws of the State of Florida. Venue shall lie in Broward County, Florida.

13. DISPUTE RESOLUTION
Parties agree to attempt good faith resolution. If unresolved, disputes shall be submitted to binding arbitration in Florida under AAA rules.

14. INSURANCE
Service Provider shall maintain general liability and cyber liability insurance appropriate for its services.

15. NON-SOLICITATION
During the term and for one (1) year thereafter, Client shall not solicit or hire Service Provider employees without written consent.

16. ENTIRE AGREEMENT
This Agreement, together with all SOWs, constitutes the entire agreement and supersedes all prior agreements.

17. AMENDMENTS
This Agreement may only be modified in writing signed by both parties.

SIGNATURES

Techie Tech, LLC
By: __________________________
Name: ________________________
Title: _______________________
Date: _______________________

University of South Florida (USF)
By: __________________________
Name: ________________________
Title: _______________________
Date: _______________________

EXHIBIT A – SAMPLE SOW

Services: Fully Managed IT Support
Monthly Fee: $2,500
Included Users: Up to 25
Included Devices: Up to 40

Additional Fees:
- Onsite support: $150/hour
- Project work: Scoped separately

Term: 12 months

